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|. GIOI THIEU CHUNG
1. Chirc ning ctia Trung tam Dich vu viéc lam

Trung tdm Dich vu viéc lam tinh Ca Mau c6 chiic nang
hé tro, tu van, khai thac thong tin vé thi truong lao dong,
vige lam; gioi thiGu viée lam cho nguoi lao dong, cung ing
va tuyén dung lao dong phi hop theo yéu cau cta ngudi si
dung lao dong; gido duc dinh hudng, huéng dan ky ning
nghé, tim kiém viéc lam, hoat dong dich vu....; thuc hién
chinh sach bao hiém that nghiép cho nguoi lao dong va cac
nhiém vu khac theo quy dinh cua phéap luat. La co quan dau
méi trong viéc t6 chic trién khai thuc hién Bé an dua nguoi
lao dong tinh Ca Mau di lam viéc ¢ nudc ngoai theo hop
dong.

2. Nhiém vu, quyén han
2.1. Nhi¢m vu

- Tu van, dinh huéng vé nghé nghiép, khung trinh d6 ky
ning nghé qudc gia cho ngudi lao dong lua chon nganh
nghé, phuong an dio tao, bdi dudng, rén luyén phu hop véi
kha nang va nguyén vong;

- Tu van viéc lam cho nguoi lao dong dé lua chon vi tri
viéc 1am phu hop v&i kha ning va nguyén vong; tu van veé
ky nang tham gia du tuyén; vé tu tao viéc lam, tim viéc lam
trong nudc va ngoai nudc;

- Tu van cho nguoi st dung lao dong Vé tuyén, st dung
va quan ly lao dong; vé quan tri va phat trién viéc lam, phat
trién ngudn nhan lyc;

- Tu van vé chinh sach lao dong, viéc lam cho nguoi lao
dong, nguoi st dung lao dong.
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- Cung Urng va tuyén lao dong theo yéu cau ciia nguoi str
dung lao dong;

- G161 thi€u, cung ing lao dong cho don vi, doanh nghiép
dugc cap phép dua nguoi lao dong Viét Nam di lam viéc ¢
nudc ngoai theo hgp dong.

- Thu thép, phan tich, du bao va cung cap thong tin thi
truong lao dong.

- Thyc hién chinh sach bao hiém that nghiép theo quy
dinh cua phap luat.

- T0 chac tw van, tuyen chon, dao tao Giao duc dinh
hudng, ngoai nglr du nguon cho nguoi lao dong tham gia Bé
an dua nguoi lao dong tinh Ca Mau di 1am viéc ¢ nudc ngoai
theo hop dong.

- Thuc hién cac chuong trinh, du an vé viéc 1am.

2.2. Quyén han

a) Ky két cac hop dong cung tmg lao dong, gidi thiéu
viéc lam va gido duc dinh hudng cho nguoi lao dong theo
chtrc nang, nhi¢ém vu duogc giao.

b) Khai thac thong tin vé lao dong, viéc lam va day nghé
tir co quan nha nudc, cdc doanh nghi¢p va céac to chuec.

¢) Phat hanh 4n pham va ding tai ban tin vé thong tin thi
truong lao dong theo quy dinh ctia phép luat.

_d)Yéu cau nguoi st dung lao déng cung cdp thong tin
ve tinh trang viéc lam cua nguoi lao dong do Trung tam da
gid1 thi€u hodc cung irng lao dong.

e) Thu phi theo quy dinh cta phép luat vé phi.

f) Tu chu vé tai chinh theo quy dinh cta phap luét.
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g) Tuyén dung, st dung va quan 1y vién chirc va nguoi
lao dong theo quy dinh cua phép luat.

h) Ky két hop dong lao dong chuyén mén dé thuc hién
chtrc ndng, nhi€ém vu dugc giao theo quy dinh cua phap luat.

-,

3. Thong tin lién h¢

= Trung tdm Dich vu viéc lam tinh Ca Mau

(s S6 110, Phan Ngoc Hién, phuong 5, Thanh phd Ca
Mau, tinh Ca Mau.

© Dién thoai: 02903.826.313 - Zalo 0886 826 313
® Website: https://vieclam.camau.gov.vn
@ Facebook: Trung tam Dich vu viéc lam tinh Ca Mau

Email: ttdvvieclamcamau@gmail.com
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I1. MOT SO HOAT PONG CHINH
1. Tw van — gi6i thiéu viéc 1am
1.1. Viéc lam trong nudc

Trung tam Dich vu viéc lam tinh Ca Mau thuong xuyén
tuyén dung nhiéu vi tri viéc lam trong tinh, ngoai tinh da
dang cac nganh, nghé vé&i thu nhap va phuc loi hip dan.

¢ Thi truwdng trong tinh: thu;’(yng xuyén ,tuyen dung
lao (‘iéng ch trinh‘ do: dai hoc, cao dang, trung cap, k¥ thuat
nghé, so cap nghé va lao dong pho thong.

= Loai hinh cong viéc:
Nhan vién kinh doanh,
nhan vién ké toan, nhan
vién k¥ thuat, ky su;
cong nhan lao dong pho
théng trong cac xi
nghiép, nha mdy ché
bién thuy san, gitp viéc
gia dinh,...

» Piéu kién: nam, nit:
tir 18 dén 55 tuoi.

* Thu  nhdp: tor
4.500.000 dong dén
15.000.000 dong/thang,
tuy theo tung vi tri cong
viéc.




% Thi trwong ngoai tinh: Trung tdm Dich vu viéc lam
tinh C& Mau d lién két v6i nhiéu cong ty & cac tinh, thanh
phd nhu: Thanh phd HO Chi Minh, Long An, Pong Nai,
Binh Duong, Thanh ph Can Tho .v.v.

CANAU
VIEC LAMNGOAITINH

» Piéu kién: Nam, Nir:
tlr 18 dén 45 tudi; Trinh
dd hoc van: Biét doc
biét viét.

= Loai hinh cong viéc:
Khong yéu cau co tay
nghé nhu cong nhan:
May giay da, may madc,
dién tir, ché bien
g0,...Lam viéc trong cac
cong ty/doanh nghiép
c6 von dau tu nudc
ngoai.

* Thu nhap: Tu
8.000.000 ddng dén
13.000.000 dong/thang.

= Pugc hd trg nha & va
cac ché do phic loi

khac dugc tham gia day du cac ché do bao hiém theo quy

dinh ctia phap luat.



+* Quy trinh két noi viéc lam trong nwoéc

2

Tw Vf,lll, SO’
tuyén va
nop hd so

tim viéc
truc tiép
hoac truc

- Tryc tiép tai Trung tAm Dich vu viéc lam
tinh Ca Mau.

- Truc tuyén qua cac kénh thong tin sau:

- Website: https://vieclam.camau.gov.vn

- Facebook: Trung tdm Dich vu viéc lam
tinh Ca Mau

tuyén - Zalo: 0886 826 313
% - Truc tiép tai Trung tam Dich vu viéc lam
s tinh Ca Mau.
Két noi ) S
phéng van | - Tryuc tuyen qua cac phan mém nhu: Zalo,
viéc lam Zavi, Zoom, .V.V.

- Phong van Dat va nhan viéc.

- Phong vén khong dat, quay lai Budc 1



https://vieclam.camau.gov.vn/

1.2. Viéc 1am ngoai nuéc

CO HQI NGHE NGHIEP - MO RONG TUONG LAI

Dia chi lién hé:
S6 110, dworng Phan Ngoc Hién, phwéng 5, Tp Ca Mau
Zalo - Hotline: 0886 826313
Hién nay c6 rat nhiéu don hang tuyén dung ¢ cac nudc
nhu Nhat Ban, Dai Loan, Han Qudc va mot s thi trudng
tiém nang nhu Uc, CHLB Puc, Ba Lan v.v.. véi da dang cac
nganh nghé phd bién, cu thé nhu sau:
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+¢ Thi trweong Nhat Ban:

O Tiéu chuan
tuyén chon

D¢ tudi: 18 dén 35 tudi
Thoi gian dao tao: 6-8 thang

Mirc luong: khoang 30 triu || Thoi gian lam viée: 03 nam dugce
dong/thang. gia han thém 2 nam.

Yéu cau: Stc khoe t6t, khong c6 hinh xiam, khong bi cac bénh
truyén nhiém, cam nhap canh. Khong tién an, tién sy. Chua tung
xin Visa di Nhat Ban.

Céc nganh nghé: San xuat linh kién 06 t0, gia cong co khi, dién
tu, diéu dudng, may mac, nhya, ché bién thyc pham, xay dung,
gian gido, cong trinh, ...

Chi phi xuit canh: Khoang 110 triéu dong dén 135 tridu
dong/nguoi (tuy theo moi don hang).

Y Quyén loi:

— Pugc tham gia bao hiém theo quy dinh ctia chinh phii Nhat
Ban.

— Puoc hod trg vay von theo Dé an ‘Xuét khau lao dong cia
tinh Ca Mau t6i da dén 110.000.000 dong.




® Mot s6 don hang tuyén dung phd bién hién nay

STT | VI TRI TUYEN DUNG SO NOI LAM
LUONG VIEC
1 | Gia cong co khi 5 Aichi
2 | Han ban ty dong 4 Osaka
3 | Trang tri ndi that 10 Kanagawa
4 | Piéu dudng 10 Nara
5 | Bong goi cong nghiép 8 Saitama
6 | Lam banh mi 4 Tokyo
7 | bat duong 6ng 6 Aichi
8 | Gian gido 2 Okayama
9 | Son (xay dung) 10 Tokyo
10 | C6t thép 7 Saitama
11 in,p dat va van hanh 2 Shizuoka
may in
12 | Ché bién d6 an sin 4 Ibaraki
13 | Gia cong co khi 6 Osaka
14 | May 6 Shiga
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© Quy trinh xuat khau lao dong sang Nhat Ban

Dio tao tai Cong ty va
phong van

Phong vin
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+ Thi trwong Pai Loan:

(1 Tiéu chuan La XKLD a
tuyén chon — Al LOAN ‘

_— - ——— |

D¢ tudi: 18 dén 45 tudi
Thoi gian dao tao: 2-3 thang

Mutrc luong: khoang 21 | Thoi gian lam viée: 03 ndm dugce
tri¢u dong/thang. gia han thém dén 12 nam.

Yéu cau: Stuc khoe tot, khong bi cac bénh truyén nhiém, cam
nhap canh. Khdng tién an, tién su.

Céc nganh nghé: thuc pham, co khi, may mic, gia cong,
dong goi, ki€m tra san pham, nong nghi¢p, giup viéc nha,...

Chi phi xuit canh: Khoang 125 triéu dong dén 135 triéu
dong/nguoi (tuy theo moi don hang).

9 Quyén loi:
— Duoc tham gia bao hiém theo quy dinh ciia chinh phii Dai
Loan.

— Puoc hd tro vay von theo Pé an Xuat khau lao dong cua
tinh Ca Mau t6i da dén 110.000.000 dong.
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® Mot s6 don hang tuyén dung phd bién hién nay

STT | VITRI TUYEN DUNG SO NOI LAM
LUONG VIEC
1 | Han di¢n, phun son 6 t0 20 Khu vuc mién
nam Pai Loan
2 | Lam banh mi 3 Dai Bic
3 | Cong xuong, ho Iy 10 Dai Bic
4 | San xudt linh kién va 20 Binh Péng —
day dién 6 to Cao Hung
5 | Bong gbi cong nghiép 8 Cao Hung
6 | Chan nuoi ga 5 Khu nam Pau
—bai Trung
7 | Gia cong thuc pham 6 Dai Bic
8 | Giangiao 2 Cao Hung
9 | Son (xay dung) 10 Khu TP bai
Bac
10 | C6t thép, bao 6n 7 Van Lam — Pai
Trung
11 | Nuo6i heo, cham soc, vé 2 Chuong Hoa

sinh don dep chuéng trai
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© Quy trinh xuit khiu lao dong sang Dai Loan

Dao tao tat Cong ty va
phong vin

Do tao chuyén sdu

Phong van
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% Thi trwomg Han Quoc:

Trung tdim Dich vu viéc lam tinh Ca Mau tiép nhan
nguoi lao dong dang ky di lam viéc Han Quoc theo Chuong
trinh EPS do Trung tdm Lao ddng ngoai nudc truc thudoc Bo
Lao dong — Thuong binh va Xa hdi t6 chiic hang nam, cu
thé:

© biéu kién tham gia

- Nam/nit tir 18 dén 39 tudi

- Trinh d6 hoc van: t6t nghiép THCS.

- Stre khoe tot, khong bi cac bénh truyén nhiém, cAm
nhap canh.

- Khong tién 4n, tién su, khong bi cAm nhdp canh vao
Han Quoc. Khong c6 than nhan dang cu tru, 1am vi¢c bat
hop phap tai Han Qudc.

® Nganh nghé, muc luong

- Nganh nghé: Xay dyng, san xuit ché tao, ngu nghiép,
nong nghiép, dong tau.

- Mitc luong: 34 dén 40 triéu dong/thang (chua tinh ting
ca).

© Chi phi, thoi han hop dong

- Chi phi: 630 USD va 100 triéu dong (thuc hién ky quy
tai ngan hang chiI}h sach xa hoi, s€ dugc hoan lai khi hoan
thanh hop dong vé nudc dung quy dinh).

- Ngoai ra, nguodi lao dong tu tic chi phi: hoc ngoai ngfr,
kham suc khoe, gido duc dinh hudng,...

- Thoi han hop dong: 03 ndm (gia han 1 nim 10 thang).
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- Nguoi lao dong phai trai qua ky thi tiéng Han EPS-
TOPIK do B¢ lao dong — Thuong binh va X& hoi phoi hop
vo1 Bo Viée lam Han Quéc t6 chuc tai Viét Nam.

® Quy trinh tién hanh hd so

QUI};IEINH ///

\

HA}QJOC
(1) y)
L. ﬁ\ W
Hoc tiéng Han
thi EPS
Néu di lai lan 2
thi dang ky thi tieng Han
/\ theo quy dinh ./\\ /\
i | { | |
() - ) -
Xuét canh Tham du Nop ho so
ky HDLD ky thi dang ky
tai Han Quéc tiéng Han du tuyén
Kyqujtai | Thamgia | Hoan thién Congty,
ngan hang boi dudng nghia vy Doa‘nh ngrAnep
CSXH kien thirc tai chinh Han Quoc
canthiet | theoquydinh  Iwachon
va ky HBLD
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% P& 4an dwa nguoi lao dong tinh Ca Mau di lam viée
nudc ngoai theo hgp dong, giai doan 2022-2025.

Nhiéu chinh sach hd tro viéc lam cho nguoi lao dong
dugc bang va Nha nudc ta dac biét quan tam, trong do tai
khoan 3 Diéu 5 Luat Viéc Lam sé 38/2013/QH13 ngay
16/11/2023 quy dinh "Cé chinh sach hd trg tao viéc lam,
phat trién thi truong lao dong va bao hiém that nghiép", co
thé noi viée tao viéc lam cho nguoi lao dong 13 mot trong
nhitng ndi dung co ban nhat trong chién lugc phat trién kinh
té x4 hoi cua dat nudc.

Hién nay, Trung tdm Dich vu viéc lam dugc Uy ban
nhan dan tinh Ca Mau giao nhiém vu tu van viéc 1lam cho
nguoi lao dong dé Iwa chon vi tri viéc 1am phu hop voi kha
ning va nguyén vong; tu van vé k¥ ning tham gia du tuyén;
vé tu tao viéc lam, tim viée 1am trong nudc va ngoai nuoc.

Ung vién dugc tu van, gigi thiéu viéc lam trong nudc,
ngoai nudc hoan toan mién 100% phi tw van, giéi thiéu
viée 1am, dic biét duoc su quan tAm cua 1anh dao tinh déi
voi gidi quyét viéc 1am ngoai nudc cho tng vién, Uy ban
nhan dan tinh d4 ban hanh Quyét dinh sé 2396/QD-UBND
ngay 21/9/2022 vé viéc phé duyét Bé an dua ngudi lao dong
tinh Ca Mau di lam viéc ¢ nu6c ngoai theo hop dong giai
doan 2022-2025. Bé an voi nhirng ndi dung ndi bat sau:

P6i twong thu hwéong: Nguoi lao dong c6 hd khau
thuong tra trén dia ban tinh Ca Mau di 1am viéc ¢6 thoi han
& nudc ngoai theo hop dong; khong phan biét thudc dién
chinh sach hay khong thudc dién chinh sach.

Piém néi bat:
» Puoc nhén tién hd trg chi phi ban dau: toi da khong
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qua 13.800.000 dong/lao dong.

= Puoc hd trg vay vbn tin chap tai Ngan hang Chinh
sach x4 hoi chi phi xuat canh, toi da khong qua 110.000.000
dong/lao dong.

> Theo Nghi quyét sb 21/2019/NQ-HDND ngay 06
thang 12 nam 2019 ciia Hoi dong nhan déan tinh vé chinh
sach hd trg, cho vay doi voi cac ho lang nghé thudc Cong
vién Vin hoa - Du lich Miii Ca Mau va dbi tugng xuat khau
lao dong trén dia ban tinh Ca Mau va céac quy dinh hién hanh.
Khong ap dung chinh sach hd tro ban dau, hd trg vay von
ddi vai lao dong di lam viéc thoi vu tai Han Qué)c.

¢ Nhu vay, khi tham gia chuwong trinh xuat khau lao
dong theo Pé an dua nguoi lao dong tinh Ca Mau di lam
viéc nude ngoai theo hop dong giai doan 2022-2025, ngudi
lao dong s& dugc: hd trg chi phi ban dau khong hoan lai tbi
da 14 13.800.000d/nguoi; Puoc hd tro vay von tdi da 110
triéu ddng/ngudi tir Ngan hang Chinh sach noi cu tra; Khi
vay khong phai thé chép tai san. Trung tam Dich vu viéc lam
tinh Ca Mau hd trg kiém tra, thanh toan céc chung tir, hoa
don ngudi lao dong cung cip va lap danh sach ngudi lao
dong c6 nhu cau vay von dé hd tro vay von theo quy dinh.

2. Thye hién Chinh sach Bao hiém that nghiép

Chinh sach bao hiém that nghiép duoc quy dinh tai
chuong 6 cua Luat Viéc 1am nam 2013 c¢6 hi€u luc thi hanh
tor ngay 01/01/2015, Nghi dinh 28/2015/NB-CP ngay
12/03/2015 quy dinh chi tiét thi hanh mot sb diéu cua Luat
Viéc 1am vé bao hiém that nghiép, Nghi dinh 61/2020/ND-
CP ngay 29/05/2020 quy dinh stra d6i, bo sung mot sd diéu
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ctia Nghj dinh s6 28/2015/ND-CP ngay 12/03/2015, Thong
tu 28/2015/TT-BLDTBXH ngay 31/07/2015 huéng dan
thuc hié,n di€u 52 cua Luat Viéc lam va mdt s6 di€u cua Nghi
dinh so 28/2015/ND-CP ngay 12/03/2015, Nghi dinh
12/2022/ND-CP ngay 17/01/2022 cta Chinh phu quy dinh
xUr phat vi pham hanh chinh linh vyc lao dong, bao hi€ém xa
ho1, dua ngudi lao dong Viét Nam di lam viéc & nudc ngoai
theo hop dong.

2.1. Pia diém tiép nhan hd so

Tiép nhan trén Cong Dich vu cong quéc gia tai dia chi:
https://dichvucong.gov.vn hoac Cong Dich vu cong cua tinh
Ca Mau tai dia chi: https://dichvucong.camau.gov.vn.

Moi chi tiét cac ca nhan va to chirc lién hé Trung tam
Dich vu viéc lam tinh Ca Mau theo dia chi sau:

Trung tdm Giai quyét tha tuc hanh chinh tinh Ca Mau

- Dia chi: 298 Tran Hung Pao, Phuong 5, Tp.Ca Mau,
tinh Ca Mau.

- Pién thoai: 02902220077 hodc 0292220066 gip quiy 20.

e [Er———— A
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2.2. Piéu kién hwéng bao hiém that nghiép

Nguoi lao dong dang dong bao hiém that nghiép duoc
hudng tro cip that nghiép hang thang khi c¢6 du cac diéu kién
Sau.

1. Cham durt hop ddng lao dong hodc hop dong lam viéc,
trir cac truong hop sau day:

a) Nguoi lao dong don phuong chdm dut hop dong lao
dong, hop dong lam viéc trai phéap luat.

b) Huong lwong huu, trg cip mat stc lao dong hing
thang.

2. ba dong bao hiém that nghiép tir ¢ 12 thang tré 1én
trong thoi gian 24 thang trude khi chdm dit hop ddng lao
dong hodc hop ddéng lam viéc ddi voi hop ddng lao dong
hodc hop déng lam viéc khong x&c dinh thoi han va hop
déng lao dong hoac hop déng lam viéc xac dinh thoi han; da
dong bao hiém that nghiép tir du 12 thang trd 1én trong thoi
gian 36 thang trudc khi chdm dut hop ddng lao dong ddi véi
hop ddng lao dong theo mua vu hodc theo cong viéc nhat
dinh c6 thoi han tir da 03 thang dén dudi 12 thang.

3. B nop ho so huong tro cap that nghiép tai trung tim
dich vu viéc lam theo quy dinh.

4. Chua tim dugc viée lam sau 15 ngay, ké tir ngdy nop
ho so hudng bao hi€m that nghi¢p, trir cac truong hop sau
day:

a) Thuc hién nghia vu quan su, nghia vu cong an.
b) Di hoc tap c¢6 thoi han tir da 12 thang trd 1én.
¢) Chap hanh quyét dinh ap dung bién phap dwa vao
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truong giao dudng, co s& gido duc bat budc, co s& cai nghién
bat budc.

d) Bi tam giam; chdp hanh hinh phat tu.

d)‘Ra nudce ngoai dinh cu; di lao ddng & nudc ngoai theo
hop dong.

e) Chét.
2.3. Thai gian ndp hd so hwéng tro cap that nghiép

Trong thoi han 03 thang, ké tir ngdy cham dut hop dong
lao dong hodc hop dong lam vi€c, nguoi lao dong chua co
vige lam va c6 nhu cau huong trg cap that nghiép phai truc
tiép nop 01 bd hd so dé nghi hudng trg cap that nghiép theo
ding quy dinh tai Khoan 1, Khoan 3 Diéu 16 cua Nghi dinh
s6 28/2015/ND-CP va Khoan 6, Piéu 1 cua Nghi dinh sb
61/2020/ND-CP cho Trung tdm Dich vu Viéc lam tai dia
phuong noi ngudi lao ddng mudn nhdn trg cap that nghiép.

Nguoi lao dong duoc uy quyén cho nguoi khac nop ho
so hodc giri hd so theo dudng buu dién néu thudc mot trong
cac truong hop sau:

a) Om dau, thai san c6 xac nhén ctia co s¢ y t€ ¢6 thim
quyén.

b) Bi tai nan ¢6 xac nhan cua canh sat giao thong hoac
co s& y t€ co tham quyeén.

c) Hoa hoan, 1i lut, dong dat, song than, dich hoa, dich
bénh ¢6 xac nhan ctia Chu tich Uy ban nhan dan xa, phuong,
thi tran.
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2.4. Thanh phan hé so hwéng bao hiém that nghiép

1. Bé nghi huong trg cdp that nghiép theo mau do Bo
truéng Bo Lao dong - Thuong binh va Xa hoi quy dinh.

2. Ban chinh hoac ban sao c¢6 chung thuc hodc ban sao
keém theo ban chinh dé doi chi€éu ciia mot trong cac gidy to
xac nhéan vé vi¢c cham dat hop dong lao dong hoac hop dong
lam viéc theo quy dinh.

3. S6 bao hiém xa hoi.

2.5. Céc ché @9 bao hiém that nghiép

1. Hd tro tu van gi6i thidu viéc lam

- Nguoi lao dong dang dong bao hiém that nghiép bi
cham duat hop dong lao dong hodc hop dong lam viéc duogc
tu van, gidi thi¢u viéc lam mién phi thong qua Trung tam
dich vu viéc lam.

- Trung tAm dich vu viéc lam thue hién tu van, gidi thiéu
vi€c lam trén co s& nhu cau, kha nang cua nguoi lao dong va
nhu cau cua thi truong lao dong.

2. Hd trg hoc nghé

- Nguoi lao dong dang cho két qua giai quyet hudng tro
cap that nghiép hodc dang huong tro cap that nghiép ma co
nhu ciu hoc nghé tai dia phuong noi dang cho két qua hodc
dang hudng trg cap that nghié¢p.

- Nguoi lao dong dang hudng trg cap that nghiép ma cé
nhu cau hoc nghé tai dia phuong khong phai noi dang huong
trg cap that nghiép.

- Nguoi lao dong khong thudc trudng hop nguoi lao
dong c6 nhu cau hoc nghé do1 voi nguoi lao dong khong
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thudc truong hop: dang cho két qua giai quyet hudng tro cap
that nghiép hodc dang huong trg cap that nghi¢p va dang
huong trg cap thit nghiép ma c6 nhu cau hoc nghé tai dia
phuong khong phai noi dang huong trg cap thit nghiép.

- Nguoi lao dong dap tmg du diéu kién theo quy dinh tai
Diéu 55 Luat Viéc 1am ¢ nhu cau hoc nghé duoc hd tro 01
lan dé hoc 01 nghé. Phuong thuc hd tro kinh phi hoc nghé
duoc thue hién thong qua co sd dao tao nghé nghiép.

3. Tro cap that nghiép

- Muc huong tro cap thit nghiép hang thang bang 60%
mirc binh quan tién luong thang dong bao hiém that nghiép
ciia 06 thang lién ké trudc khi that nghiép nhung t6i da
khong qua 05 1an muc lwong co sd ddi voi ngudi lao dong
thudc doi tuong thuc hi¢n ché do tién lvong do Nha nudc
quy dinh hodc khong qua 05 1an mirc lwong tdi thiéu ving
theo quy dinh ctia Bo luat lao dong ddi voi nguoi lao dong
dong bao hiém that nghiép theo ché do tién luong do nguoi
stt dung lao dong quyét dinh tai thoi diém chidm dut hop
ddng lao dong hoic hop dong 1am viéc.

- Thoi gian hudng tro cip that nghiép dugc tinh theo s6
thang dong bao hiém that nghiép, cir dong du 12 thang dén
da 36 thang thi duoc huong 03 thang trg cap thit nghiép, sau
do, ctir dong du thém 12 thang thi dugc huong thém 01 thadng
trg cAp that nghiép nhung toi da khong qua 12 thang.

- Thoi diém hudng tro cap that nghiép duoc tinh tir ngay
thir 16 (theo ngay lam vi€c), ké tir ngay ndp dit hd so hudng
trg cAp that nghiép theo quy dinh.

- Nguoi dang huong tro cap that nghiép dugc huong ché
do bao hi€m y té theo quy dinh cua phap luat vé bao hiém y

23



té. T6 chiic bao hiém xa hoi dong bao hiém y té cho nguoi
dang hudng trg cap that nghiép tr Quy bao hi€ém that nghiép.

4. H trg dao tao, bdi dudng, nang cao trinh d§ ky nidng
nghé d€ duy tri viéc lam cho nguoi lao dong.

2.6. Quyén ciia ngudi sir dung lao ddng

1. Puoc hd tro lginb phi dao tao, boi dudng, nang cao
trinh d§ k¥ nang nghé dé duy tri viéc lam cho ngudi lao dong
theo quy dinh.

2. Tir chbi thue hién cac yéu cau khong dung quy dinh
cua phap luat vé bao hi€m that nghiép.

3. Khiéu nai, t6 cdo vé bao hiém that nghiép theo quy
dinh cua phap luat.

4. Cac quyén khac theo quy dinh ctia phap luét.
2.7. Trach nhiém cia ngwoi Sir dung lao dong

1. Chu tri, phéi hop v6i to chirc cong doan co sé dé thong
tin, tuyén truyén, pho bi€n chinh sach, phap luat vé bao hiém
that nghiép.

2. Xac dinh ddi tugng tham gia bao hiém that nghiép,
thuc hi€n trinh ty, thu tuc tham gia bao hiém thét nghiép,
dong bao hiém that nghiép dang, da va kip thoi theo quy
dinh ctia phép luat.

3. Bao quan hd so tham gia bao hiém that nghiép cta
nguoi lao dong trong thoi gian ngudi lao dong lam vige tai
don vi. Xuat trinh cac tai liéu, hd so va cung cap thong tin
lién quan theo yéu ciu cua co quan nha nugc co tham quyén
khi ¢6 kiém tra, thanh tra vé& bao hiém that nghiép.

24



4. Cung cip thong tin vé viéc dong bao hiém that nghiép
trong thoi han 02 ngay lam viéc ké tir ngay nguoi lao dong
yéu cau.

5. Cung cap ban sao hop ddng lao dong hoic hop dong
lam viéc hodc xac nhan vé viéc don phuong chim dat hop
ddng lao dong hoic hop dong lam viée cho nguoi lao dong
cham nhét trong thoi han 02 ngay lam viéc ké tir ngay ngudi
lao dong cham dirt hop dong lao dong hoic hop dong lam
viéc. Thuc hién thu tuc xac nhan vé viéc dong bao hiém that
nghiép cho nguoi lao dong dé ngudi lao dong hoan thién ho
so hudng bao hiém that nghiép theo quy dinh.

6. Thong bao voi trung tam dich vu viéc lam noi dat tru
s& lam viéc cua nguoi st dung lao dong khi c6 bién dong
lao dong lam vi¢c tai don vi .

7. Truéc ngay 15 thang 01 hé‘ng nam bao cao S¢ Lao
dong - Thuong binh va Xa hoi v€ tinh hinh tham gia bao
hiém that nghiép cua nam trudc.

8. T6 chire trién khai viéc dao tao, boi dudng, nang cao
trinh d0 k¥ nang nghé dé duy tri viéc lam cho ngudi lao dong
theo dung phuong an dugc co quan c6 tham quyén phé
duyét.

9. Sir dung ngudi lao dong di duoc dio tao, boi dudng
nang cao trinh d6 k¥ nang nghé theo phuong an da duoc phé
duyét va bao cdo két qua thuc hién vé S6 Lao dong - Thuong
binh va Xa hoi trong thoi han 30 ngay ké tir ngay két thuc
khoa dao tao.

10. Thuc hién céac trach nhiém khac theo quy dinh cua
phép luat.

25



3. Dao tao dich vu

Pé dao diéu kién thuan loi cho nguoi din c6 nhu cau
dang ky hoc Luat giao thong duong bd va duong thiy ndi
dia, Trung tdm Dich vu viéc lam tinh Ca Mau thuong xuyén
chiéu sinh dao tao cac 16p Ludt giao thong duong b, cdp
gidy phép ldi xe mé t6 hang Al; l6p Chirng chi thg may;
lop Chirng chi ldi phwong tién; lop bé tic Gidy chitng
nhgn kha nang chuyén mon thuyén truwéng hang 4... Lién
két nhan hé so cdc lop ldi xe hgng: Bl, B2, C, D, E va
néng diu cdc hang. Dé biét thém thong tin chi tiét, xin vui
long lién hé by phdn dao tao dich vu so dién thoai: 02903
550879.

S0 LAOBOIB TUONG B AL e T Gy
"mmww@@'fm

- Gidy phép l4i xe md t0 hang At

- Chirng chi the may
‘ \m - Chipng chi l&i phwong tién
- Bo tiic glay chimg nhan kha néng
chuyén mon thuyén tru’omg hang tw

# Nhén 10 S0 tuong Huyen 4 LIEN HE: 0230 3550679
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111 HUONG DAN PHONG VAN, TiM KIEM VIEC
LAM, CHUAN BI HO SO XIN VIEC

1. Hwéng din phéng vin

C6 3 hinh thirc phong van viéc lam thuong sir dung la:

1.1. Phéng van tryc tuyén: 1a cudc phong Van dién ra
duoi hinh thirc trao d6i qua mang internet. Mot s6 nha tuyén
dung chi phong van truc tuyén bang cach goi dién thoai
nhung phan 16n déu chudng st dung videocall, dién hinh la
qua cac ung dung cong nghé nhu Skype, Facetime, Zoom,
Zalo, Google Hangouts... Viéc su dung internet dé€ phong
van giup doanh nghi¢p ti€p can ung vién tai nang dé¢ dang
va tiet kiém thoi gian, chi phi.

=> Can chuan bj gi khi phéng van truc tuyén?

- Tai va lam quen v&i phin mém phong van truc tuyén.

- Pat tén user la tén that cua minh.

- Kiém tra webcam dam bao str dung tot.

- An mic gon gang, lich su, ngdi ngay ngan.

- Khéng gian noi phong van gon gang va yén tinh.

- Chuén bi gidy bt ghi lai nhitng diéu can thiét.

- Chuén bi mot ban CV tém tét ca nhan.

- Tap biéu cam trudc webcam dé ¢ hinh anh t6t nhat.

1.2. Phéng van truc tiép la qua trinh tuong tac doi
thoai tryc tlep giita nha tuyén dung va Ung vién, hinh thirc
nay dugc trién khai trong mot hodc nhiéu giai doan khac
nhau, tity vao quy dinh va quy mé to chirc ctia doanh nghiép.
V6i hinh thte nay, nha tuyén dung s& danh gia ning luc cta
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g vién qua tirng budi phong van. Mbi giai doan, cac Gmg
vién s& duoc nguoi 6 lién quan dén vi tri tuyén dung phong
van. Bén giai doan cubi cung ma ban van duoc tham gia thi
nghia 14 d4 nam trong top nhitng Ung vién tiém ning cua
doanh nghiép.

=> Can chuin bi gi khi phéng vin viéc lam true tiép

1. Ni 10i chao va |oi cam on

2. Trang phyc nghiém tuc
va lich sy
3.Tac phong giao t|ep
va ngon ngl co the
4. Thai 6 tu tin
5. Strc manh cla nu cuo
6. Chuan bi gidy bt

|
=

1.3. Phéng van qua bai kiém tra truc tuyén

Vigc tng dung cong nghé thong tin vao tuyén dung trd
nén phd bién va duge nhleu nha tuyen dung lwa chon, boino
gitip ho c6 budc “so tuyén” ban dau vé kién thirc tng vién
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ma khong ton nhiéu nhan su va chi phi tuyén dung.

Bai kiém tra trong tuyén dung c6 nhiéu loai khac nhau
va tuy vao muc dich s dung cua ting doanh nghiép ma nha
tuyén dung s& lua chon, tuy nhién Trung tam mudn gioi
thiéu cho Gng vién bai kiém tra truc tuyén dang duoc da sb
cac nha tuyén dung st dung qua hinh thirc giri email, duong
link khao sat,v.v. tuy vao quy dinh cta nha tuyén dung ma
¢ yéu cau vé so cau hoi, thoi gian tra 10i, noi dung.

C6 4 nhoém bai kiém tra nang lyc trong tuyén dung thong
dung:

- Bai kiém tra ning luc tu duy.

- Kiém tra ning luc chuyén mon.

- Bai kiém tra tinh céach: tric nghi¢m DISC, test tinh
cach MBTI,..

- Céc bai kiém tra khac nhu: k¥ ning tin hoc vin phong,
kha nang ngoai ngir, ki€m tra tinh trung thuc, kha nang lam
viéc nhom, kién thirc xa hoi....

=> Pé bai kiém tra dat diém cao, irng vién can hru y
mot so dieu sau day:

- Tim hiéu k¥ cac bai kiém tra IQ, kién thirc chuyén mén,
kién thirc xa hoi khi phong van.

- Giir tam 1y thoai mai, binh tinh, ty tin khi lam bai dé
xur 1y céc cau hoi kho va ap luc thoi gian.

- Lua chon 1am céc cau d& truée, dam bao an chic diém
& cac cau nay roi méi chuyén sang cau kho hon.

- Danh thoi gian dé kiém tra lai bai kiém tra dé han ché
nhing 161 mat di€ém khong dang co.
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2. Huwéng din tim kiém viéc 1am

Trong thoi dai cong nghé s6 phat trién, sy xuat hién qua
nhiéu cac nha tuyén dung mai giéi viec lam, cac trang web
viéc 1am da gdy khong it khé khian cho nha tuyén dung lan
ung vién khi muon tim mdt kénh thong tin két noi viéc lam
dang tin cay. Tuy nhién, c6 thé “nhan di€én” dugc “cau ndi
viéc lam” dang tin cdy nho vao 6 diém khdc biét sau day:

- Thong tin minh bach va chi tiét

- Pia chi lién hé ro rang

- Giao dién than thién

- Cung cap théng tin xac thuc nha tuyén dung

- Tin tirc phong phu va chinh xac

- HJ tro twong tac giita nha tuyén dung va ngudi tim
viéc

Vé6i 6 dic diém “nhan dién” trén cung véi nd luc két ndi
viéc lam cho nha tuyén dung va g vién, Trung tdm Dich
vu viéc 1am Ca Mau mong mudn dem lai su phuc vu quy nha
tuyén dung va ing vién tot nhat, tao kénh thong tin két noi
viéc lam uy tin va ngay cang chat lugng hon.

Cac kénh théng tin két ndi tim kiém viéc lam cua
Trung tdm Dich vu viéc lam tinh Ca Mau nhu sau:

© Lién hé tryc tiép tai dia chi:

e Trung tam Dich vu viéc lam tinh Ca Mau

(s S6 110, Phan Ngoc Hién, phudng 5, TP Ca Mau,
tinh Ca Mau.

& Dién thoai: 02903.826.313
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® Ding ky nhu cau tim viéc lam trén & Website:
https://vieclam.camau.gov.vn cia Trung tdm Dich vu viée
lam tinh Ca Mau theo huéng dan sau:

HUONG DAN TiM VIEC LAM
Website: https://vieclam.camau.gov.vn

Buoce 1: Truy cap website: (¥) ¢
https://vieclam.camau.gov.vn”

-~ -~
DO

24

Busc2:  Chonvaomue &
VIEC TIM NGUOI

Bude 3:  Tim cOng viéc@
phu hop

Chon vao nit @
NOp ho so

i TRUNG TAM DICH VU VIEC LAM

J “ SE LIEN HE (PNG VIEN

‘Ngoai ra, website con hd tro nha tuyén dung dang tin
tuyén dung qua dia chi truc tuyen
https://vieclam.camau.gov.vn/register (Vui long dénh dau
chon vao muc La nha tuyén dung).
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Ding ky tai khodn
Clng by dumg m{t o so i bt v nhindoe e
0o bt s nghip [y mg

# Y,

Wy
1k % SOLAO DONG THUONG BINH VA XA HOI TINH CA MAU
& 3

, TRUNG TAM DICH VU VIEC LAM

Ho

Tén

Email

| |
Mat khéu

|

X4c nhan mét khau

A

' L& nha tuyén dung
U La (g vién

Ban gap kho khan khi tao tai khoan? . )
Vui long goi tdi s& 0886826313 (gid hanh chinh). Bang ky

Ban da cd tai khoan ? Dang nhap

© Tham khao don hang tuyén dung thudng xuyén trong
nudc va ngoai nudc trén @ Facebook: Trung tim Dich vu
viéc lam tinh Ca Mau hoac Zalo Trung tim Dich vu viéc
lam tinh Ca Mau (s6 dién thoai: 0886 826 313).
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HUONG DAN TiM VIEC LAM
Facebook, Zalo

Budc 1: Truy cdp Facebook hodc Zal: & s, f”
- Facebook: Trung tam Dich vu vige 1am tinh Ca Mau
- Zalo: 0886 820313

34

Bude 2: Chon vao tin dang ® '

@ thong tin tuyén dung phu hop Z
. __Budc3: Trao dbitrue tuyén @

i ¥ qua Messenger Facebook hodc Zalo Chat

 dbaTungtmDigh vy i him ok Ci Mo~~~
‘Dia chi: s0 110 Phan Ngoc Hién, phurotmg 5, Tp Ca Mau0

@ Dbang ky nhu cau tim viéc va tuyén dung viéc lam qua
dia chi email: ttdvvieclamcamau@gmail.com, vui long dam

bao cac ndi dung sau:
Théng tin nha
tuyén dung

Vi tri tuyén dung

S6 luong
Y&u cau cbng Vviéc

S6 dién thoai, email lién hé || S6 dién thoai, email lién hé
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3. Hwéng din chuén bi hd so xin viéc

Theo quy dinh tai khoan 2 Piéu 16 B luat Lao dong
2019 vé nghia vu cung cép thong tin ciia ngudi lao dong.
Theo d6, hd so xin viéc co ban ¢6 thé duoc xac dinh bao
gdm nhirng gidy to, tai liéu sau:

Pon xin viéc

Ho so niang luc (Curriculum Vitae — CV).

So yéu Iy lich.

Ban photo can cudc cong dan.

Ban photo bing tét nghiép hoic ching chi lién quan.
Giay kham suc khoe.

Anh chan dung (4x6).

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phtc

crrscrcrcrcr eI C I C I C I ercr e e e oo

HO SO XIN VIEC

HoO vatén: ..., Nam [ /N& [

----------------------------------
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Trong do:

- Pon xin viéc c¢6 thé duoc thuc hién béng 02 hinh thtrc:
danh may hodc viét tay.

- Can phan biét giita CV va So yéu 1y lich:

+ CV(HO so ning luc) mang tinh chat thé hién kinh
nghiém lam vi¢c va cac ky nang chirng to ngudi xin viéc phu
hop voi cong viéc ma minh dang irng tuyén;

~*So yéu 1y lich ¢ pham vi bao quat hon so voi CV. So
yeu 1y lich tap trung thé hi¢n thong tin cd nhan, gia dinh, qua
trinh hoc tap, cong tac.

- Mot s6 gidy to photocopy co6 thé duge yéu cau cong
ching, chimg thyc nhu: Ban photocopy can cudc cong dan;
Béan photocopy bang tot nghi€p va chung chi lién quan.

-> Luu y:

~ + Thong thuong, cac nha tuyén dung s& yéu cau nhiing
giay to cong chung phai dugc thuc hién trong vong 06 thang
tinh dén ngay ndp ho so xin viéc.

+ Nhitng noi c6 thé cong chung, ching thuc gidy to:
UBND xa, phuong, thi tran, Phong Cong chung, Van phong
cong chung,...

- Gidy kham stc khoe phai con trong thoi han ¢o hiéu
luc.

->Theo khoan 3 Diéu 8 Thong tu 14/2013/TT-BYT,
gidy kham strc khoe co6 gia tri trong thoi han 12 (mwoi hai)
thang ké tu ngay ky ket luan strc khoe.

- V& anh chan dung, tuy vao yéu cau cua nha tuyén dung
ma nguoi xin viéc s& chuan bi s6 luong anh khac nhau.
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Thong thudng tir 01 - 04 anh va yéu cau phai dugc chup
trong vong 06 thang tmh dén ngay ndp hd so xin viéc.

06 lww 3 ki viee kd so xeim vige ding chudmn
= Mua ding hd so xin viéc khi nha tuyén dung c6 yéu
cau riéng.
= Sdp xép thir ty gidy to yéu cau trong bd ho so gon
gang, sach s€ va day du theo yéu cau.
= Sur dung mot loai mau muec.
= Tranh 13i sai chinh ta hoac viét sai théng tin.

Viét rd rang, khdng viét tat.
= Ghi ro vi tri du tuyén va thong tin lién hé¢ ho so.
IV. HOI — DAP

Céu 1: Co6 bao nhiéu loai hop
dong lao dong?

Tra loi:

B6 luat Lao dong nam 2019 quy
dinh hop dong lao dong gdbm co6 céc loai sau day:

- Hop dong lao dong khong xac dinh thoi han: Hop dong
lao dong khong xac dinh thdi han 1a hop dong ma trong d6
cac bén khong xac dinh thoi han, thoi diém cham dat hiéu
luc cua hop dong. Pdi véi hop dong lao dong khong xéac
dinh thoi han, cac bén khong bi rang budc véi nhau vé thoi
gian. Béi vay, hop dong nay thudng 14 1au dai nén dugc ap
dung cho nhitng cong viéc c¢6 chat thuong xuyén lién tuc,
khong xac dinh dugc thoi diém két thiic hodc nhimng cong
viéc c6 thoi gian két thuc trén 36 thang.
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- Hop dong lao dong xac dinh thoi han: Hop dong lao
dong xac dinh thoi han 14 hop dong ma trong d6 hai bén xéc
dinh thoi han, thoi diém cham dat hiéu luc cta hop dong
trong thoi gian khong qua 36 thang ké tir thoi diém c6 hiéu
luc cta hop dong. Tuy nhién trén thuc té, c6 nhitng trudng
hop khi hét thoi han hop dong nhung ngudi lao dong van
tiép tuc lam viéc. Vay van dé nay duoc giai quyét nhu thé
nao?

Theo Diéu 20, Bo luat lao dong nam 2019, trong thdi
han 30 ngay ké tir ngay hop dong lao dong hét han, hai bén
phai ky két hop ddng lao dong mdi, trong thoi gian chua ky
két hop dé)ng lao dong mai thi quyén, nghia vy, 1gi ich cua
cac bén dugc thyc hién theo hop dong lao dong di giao két.
Truong hop hét thoi han 30 ngay ké tir ngdy hop dong lao
dong hét han ma hai bén khong ky hop dong lao dong mébi
thi hop dong lao dong da giao két trd thanh hop ddng lao
dong khong xéac dinh thoi han. Dac biét, dé bao vé nguoi lao
dong, hudng tdi viéc sir dung lao dong 1au dai, tranh tinh
trang ngudi sir dung lao dong khong ki hop dong lao dong
dai han v&i nguoi lao dong, phap luat con quy dinh vé s6
lugng 1an cac bén dugce quyén ki hop dong lao dong xac dinh
thot han. Truong hop nguoi lao dong lam vi€e lién tuc cho
mot nguoi s dung lao dong thi chi dugc quyén ky 2 lan hop
dong lao dong xac dinh thoi han, néu nguoi d6 van tiép tuc
lam viéc thi lan tht 3 phai ky hop dong lao dong khong xéac
dinh thoi han, trir mot sd trudng hop dic biét.

CAu 2: Theoi gian thir viée toi da cia nguoi lao dong
l1a bao lau? Quy dinh ciia phap luat ve thir viéc the nao?
Tra loi:
Theo Piéu 24 Bo luat Lao dong 2019 quy dinh vé thu
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viéc gilra nguoi st dung lao dong va nguoi lao dong nhu
Sau.
- Nguoi st dung lao dong va ngudi lao dong c6 thé thoa

thudn néi dung thir viéc ghi trong hop dong lao dong hodc
thoa thuan vé thir viée bang viée giao két hgp dong thir viéc.

- N6i dung chil yéu ctia hop dong thu viée goém thoi gian
thtr viée Vél‘ncf)i dung quy dinh tai cac di€m a, b, c,d, gvah
khoan 1 Biéu 21 B§ luat Lao dong 2019:

+ Tén, dia chi cua ngu’(‘wj su dqu lao dong va ho tén,
chirc danh cua nguoi giao két hgp dong lao dong bén phia
nguodi st dung lao dong;

+ Ho tén, ngay thang nim sinh, gidi tinh, noi cu tra, sd
thé Can cudc céng dan, Ch}'Iﬂg minh nhan dan hoac ho chiéu
cua nguoi giao két hop dong lao dong bén phia nguoi lao
dong;

+ Cong viéc va dia diém 1am viéc;

+ Mtrc Ivong theo cong viéc hgeflc chirc danh, hinh thl'rg
trd lwong, thoi han tra lvong, phu cap luong va cac khoan bo
sung khac;

+ Thoi gio lam viée, thoi gio nghi ngoi;

+ Trang bi bao hd lao dong cho ngudi lao dong;

- Khong ap dung thir viéc d6i v6i ngudi lao dong giao
két hop dong lao dong c6 thoi han dudi 01 thang.

2.2. Thoi gian thtr viée ti da ctia ngudi lao dong 1a bao
lau?

Theo Diéu 25 BY ludt Lao dong 2019 quy dinh thdi gian
thtr viéc do hai bén thda thuan can ctr vao tinh chat va muc
do phtic tap cua cong viéc nhung chi dugce thir viec mot 1an
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ddi véi mot cong viéc va bao dam diéu kién sau day:
- Khong qua 180 ngay d6i véi cong viée ctia nguodi quan
1y doanh nghiép theo quy dinh cta Luat Doanh nghiép, Luat

Quan ly, st dung vén nha nude dau tu vao san xuat, kinh
doanh tai doanh nghiép;

- Khong quéa 60 ngay dbi vdi cong viéc co chie danh
nghé nghiép can trinh d6 chuyén mon, ky thuat tir cao dang
trd 1én;

- Khong qua 30 ngay ddi véi cong viée co chic danh
nghé nghiép can trinh d6 chuyén mon, k¥ thuat trung cp,
cong nhan ky thuat, nhan vién nghiép vy;

- Khong qua 06 ngay lam viéc d6i voi cong viée khac.

Céau 3: Qéi v0i nhirng em hoc sinh ¢6 dinh hwéng
tham gia xuat khau lao dong (XKLD) thi tinh Ca Mau
¢6 nhirng chinh sach ho trg' nao khong?

Tra loi:

DPbi voi nhirng em hoc sinh c6d dinh hudng tham gia
chuong trinh xuat khau lao dong thi sé dugc hudong cac
quyén loi tr B¢ an dua nguoi lao dong tinh Ca Mau di lam
viéc nudc ngoai theo hgp dong, giai doan 2022-2025 nhu
Sau:

~ Quyén lgi thir nhat 1a vé hé trg kinh phi khong hoan lai
gom cac khoan:

Phi 1am ho chiéu, Phi 1am 1y lich tu phap, Phi kham stc
khée, Phi lam visa Hoc phi dao tao nghé, Hoc phi dao tao
ngoai nglt, Hoc phi bdi dudong KTCT, Tién an trong thoi
gian dao tao nghé, Tién an trong t/gian dao tao ngoai ngi,
Tién 4n trong t/gian bdi dudng KTCT, Chi phi di lai. Tong
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mirc duoc hd trg khong qua 13.800.000 ddng.

Quyén loi thir hai 1a dwoc hd trg vay von tir ngan hang
chinh sach xa hgi(NHCSXH) bao gom cac diéu kién sau:

Dbi voi nhirng ngudi lao dong(NLD) di trang tuyén
chinh thirc tham gia chuwong trinh, sau khi hoan thanh khoa
dao tao tlr cic cong ty tuyén dung va co lich bay cu thé thi
s& du diéu kién hoan thién ho so g vé NHCSXH tai dia
phuong noi minh cu tri dé vay von tham gia chuong trinh.

Murc 13i suat gianh cho lao dong tham gia 14 6.6%/nim
va NLD duogc vay tin chap khong phai vay thé chap, kinh
phi duoc giai ngan tir 90 — 110tr/lao dong tiy theo mdi thi
truong tham gia.

Cau 4: Em nim nay 26 tudi, trinh d¢ 12/12, em &
huyén U Minh, em c6 nghe nhiéu thong tin vé Pé 4n Pua
nguoi lao dong tinh Ca Mau di lam viéc & nwéc ngoai
theo hop dong, em cling thay nhiéu nguoi da tham gia va
da dwoc hd tro tir Pé 4n nén em cliing mudn tham gia,
tuy nhién em ciing nghe thong tin la phai di theo con
dwong chinh thong thi méi dwoc hd tro tir Pé an. Vay
cho em héi nhwr thé nao la di theo con dwdng chinh thong
va khong chinh thong, nho Trung tam hd tro ?

Tra 1oi:

Chao ban! Pé an “Pua nguoi lao dong tinh Ca Mau di
1am viéc & nudc ngoai theo hop ddng” dwoge trién khai tir
giai doan 2018 — 2020 va giai doan 2022-2025, Trung tam
Dich vu viéc lam tinh Ca Mau da tuyén truyén rat nhiéu qua
cac dot tu van truc t1ep tai dia phuong, qua bao, dai, cac

trang thong tin di¢n tr, Website, Facebook, Zalo cta Trung
tam DVVL Ca Mau dé cong ty va nguoi lao dong duogc 4.
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Pi XKLD theo con dudng chinh théng 1a chung ta phai
dang ky tham gia chuong trinh & nhitng co quan quan 1y nha
nudc c6 chirc nang tu van, gidi1 thi¢u viée lam tai dia phuong
hodc chiing ta ciing ¢ thé dang ky truc tiép dén cac cong ty
c6 chuc nang dua lao dong di lam viéc & nudc ngoai, tuy
nhién cac ban phai tim hiéu k¥ cong ty d6 da duoc S¢ LD-
TB&XH tinh Ca Mau cap phép, cho chi truong duoc tuyén
nguoi lao dong Ca Mau di lam vi€c & nudc ngoai va da co
ky két hop tac cung img lao dong di XKLD voi Trung tam
DVVL tinh Ca Mau hay khong, néu cong ty d6 du diéu kién
thi minh dang ky tham gia va dugc hudng day du cac quyén
loi tir Pé an.

Ngoai ra, quy doanh nghi€p va nguoi lao dong c6 nhu
cau tim hiéu vé XKLD c6 thé theo ddi qua cac kénh théng
tin dién tir chinh thong cua Trung tam Dich vu viéc lam tinh
Ca Mau nhu sau:

® Website: https://vieclam.camau.gov.vn

@ Facebook: Trung tdam Dich vu viéc lam Ca Mau

Zalo Trung tdm Dich vu viéc lam tinh Ca Mau (SDT:
0886 826 313)

Cau 5: Nguwoi lao dong c6 dwge don phwong chim
dit hgp dong lao dong khong?

Tra loi:

Theo B¢ luat Lao dong 2019, nguoi lao dong cd quyen
don phuong cham dat hop dong lao dong ma khong can 1y
do chi can dap ung diéu kién vé thoi gian bao trudc sau day
(trtr 01 s6 truong hop khong cin béo trude theo luat dinh):

- [t nhét 45 ngay néu 1am viéc theo hop dong lao dong
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khong xac dinh thoi han;

- {t nhét 30 ngay néu lam viéc theo hop ddng lao dong
xac dinh thot han ¢6 thoi han tir 12 thang dén 36 thang;

- {t nhat 03 ngay lam viéc néu lam viéc theo hop dong
lao dong xac dinh thoi han ¢o6 thoi han dudi 12 thang;

- Pbi voi mot sd nganh, nghé, cong viéc dac thu thi thot
han bao trudc dugce thuc hién theo quy dinh ctia Chinh phu.

Theo quy dinh tai Khoan 2 Piéu 35 Bo luat Lao dong
2019 thi nguoi lao dong co quyén don phuong chim diit hop
ddng lao dong khong can bio trudce trong truong hop sau
day:

- Khong duoc bd tri theo dl'mg cong vi¢e, dia diém lam
viéc hodc khong dugc bdo dam di€u lgién lam viéc theo thoa
thudn, trir truong hop quy dinh tai Bi€u 29 B luat Lao dong
2019;

- Khong duogc tra da lvong hoac tra Iwong khong diung
thoi han, trir truong hop quy dinh tai khodn 4 Diéu 97 Bo
luat Lao dong 2019;

- Bi nguoi s dung lao dong nguoc dai, danh dép hoac
¢0 101 noi, hémh vi nhuc ma, hanh vi [am dnh hudéng dén stc
khée, nhan pham, danh du; bi cudng birc lao dong;

- Bi qudy rdi tinh duc tai noi lam viéc;

- Lao dong nit mang thai phai nghi viéc theo quy dinh
tai Khoan 1 biéu 138 B0 luat Lao dong 2019;

- Pt tudi nghi huu theo quy dinh tai Diéu 169 Bo luit
Lao dong 2019, tru truong hop cac bén co thoéa thuan khac;

- Nguoi str dung lao dong cung cip thong tin khong
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trung thue theo quy dinh tai Khoan 1 Piéu 16 Bo luat Lao
dong 2019 lam anh hudéng dén viéc thuc hién hop dong lao
dong.

_Cau 6: Nguoi lao dfng cé bat budc phai déng bao
hiém xa hoi khong?

Tra loi:

Thep quy dinh thi nguoi lao dong bat budc phai tham gia
bdao hiém x3a hoi1 (BHXH) khi phat sinh hgp dong lao
dong/hop dong lam viée. Can cur theo quy dinh tai Dicu 2,
Luat Bao hiém xa hoi 2014 quy dinh vé cac doi tugng bat
budc phai tham gia BHXH gdém céc do1 tugng sau:

“1. Nguoi lao dong 1a cong dan Viét Nam thudc doi
tuong tham gia bao hi€ém xa hoi bat budc, bao gom:

a) Nguoi 1am viée theo hop dong lao dong khong xéac
dinh thoi han, hop déng lao dong xac dinh thoi han, hop
déng lao dong theo mua vu hodac theo mot cong viéc nhat
dinh c6 thoi han tir ¢t 03 thang dén dudi 12 thang, ké ca hop
ddng lao dong duogc ky két gitra nguoi st dung lao dong véi
ngudi dai dién theo phéap luat ctia ngudi dudi 15 tudi theo
quy dinh ctia phap luat vé lao dong;

b) Nguoi lam viéc theo hop dong lao dong c6 thoi han
tr du 01 thang dén dudi 03 thang;

c¢) Can bg, cong chirc, vién chuc;

d) Cong nhan qudc phong, cong nhén cong an, nguoi
lam cong tac khac trong t6 chirc co yeu;

d) S1quan, quan nhan chuyén nghié€p quan doi nhan dan;
si quan, ha si quan nghiép vy, si quan, ha si quan chuyén
mon k¥ thudt cong an nhan dan; ngudi lam cong tac co yéu
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huong luong nhu déi voi quan nhan;

e) Ha si quan, chién si quan doi nhan dan; ha si quan,
chién si cong an nhan dan phuc vu c¢6 thoi han; hoc vién
quan doi, cong an, co yéu dang theo hoc dugc hudng sinh
hoat phi;

g) Nguoi di 1am viéc & nudc ngoai theo hop déng quy
dinh tai Luat ngvgc‘ri lao dong Viét Nam di lam viéc & nudce
ngoai theo hop dong;

h) Nguoi quan ly doanh nghiép, nguoi quan Iy diéu hanh
hop tac xa c6 hudng tién luong;

i) Nguoi hoat dong khong chuyén trach ¢ xa, phuong,
thi tran.”

Bén canh do, nguoi lao dong 1a cong dan nude ngoai vao
lam viéc tai Viét Nam c6 hop ddng lao dong tir 3 thang tro
Ién, co gidy phép lao dong hoic chimg chi hanh nghé hoic
gidy phép hanh nghé do co quan c6 tham quyen cua Viét
Nam cép ciing thudc d6i twong tham gia bao hiém xa hoi bat
budc theo quy dinh ctia Chinh phut.

Luu y: Nguoi lao dong 1a cong dan Viét Nam tur du 15
tudi tro 1én, khong thude dbi tuong tham gia BHXH bt budc
thi dugc tham gia bao hiém xa hoi ty nguyén. Mic déng
BHXH tu nguyén hang thang bang 22% mutc thu nhap thang
do nguoi tham gia BHXH ty nguyén lya chon.

Nhu vay, theo quy dinh thi ngudi lao dong 1am viée tai
cong ty doanh nghiép thudc d6i tuong bit budc tham gia
BHXH va doanh nghiép ¢ trach nhiém thong bao dén co
quan Bao hiém xa hoi. Trong truong hop 1a ngudi lao dong
tir do thi c6 thé thé lya chon dong BHXH hoic khong.
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Céau 7: Khi ngwoi lao dong vi pham ky luat lao dong
thi s€ bi xir ly ky luit nhw thé nao?

Tra loi:
Theo quy dinh tai Diéu 122 cua B luat Lao dong:
1. Viéc xtr 1y ky luét lao dong dugc quy dinh nhu sau:

a) Nguoi sit dung lao dong phai chimg minh duoc 16i
cua nguoi lao dong;

b) Phai c6 sy tham gia cta td chirc dai dién ngudi lao
dong tai co s¢ ma nguoi lao dong dang bi xur 1y ky luét 1a
thanh vién;

¢) Ngudi lao dong phai c6 mit va c6 quyén tu bao chira,
nho lut su hodc td chirc dai dién ngudi lao dong bao chira;
truong hop 13 nguoi chua d 15 tudi thi phai co su tham gia
cua nguoi dai dién theo phap luat;

d) Viéc xur Iy ky luat lao dong phai dugc ghi thanh bién
ban.

2. Khong duoc ap dung nhiéu hinh thire xir 1y ky luat lao
dong do61 vo1 mot hanh vi vi pham ky luét lao dong.

3. Khi mot ngudi lao dong dong thoi c6 nhiéu hanh vi vi
pham ky luat lao dong thi chi ap dung hinh thirc ky luat cao
nhat tuong tng voi hanh vi vi pham nang nhat.

4. Khong duge xu 1y ky luat lao dong ddi véi ngudi lao
dong dang trong thoi gian sau day:

a) Nghi 6m dau, diéu dudng; nghi viéc dugc sy dong ¥
cua nguoi1 su dung lao dong;

b) Pang b1 tam giir, tam giam;
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¢) Pang cho két qua clia co quan c6 thim quyén diéu tra
xac minh va két luan do1 vo1 hanh vi vi pham dugce quy dinh
tai khoan 1 va khoan 2 Diéu 125 cua B luat Lao dong;

d) Nguoi lao dong nir mang thai; nguoi lao dong nghi
thai san, nudi con dudi 12 thang tudi.

5. Khong xir 1y ky luat lao dong ddi v6i ngudi lao dong
vi pham ky luat lao dong trong khi mac bénh tim than hoac
mdt bénh khac 1am mat kha ning nhan thirc hodc kha ning
diéu khién hanh vi cta minh.

Thot hiéu xur Iy ky luat lao dong, no1 dung nay dugc quy
dinh tai Diéu 123 B6 luat Lao dong nhu sau:

“1. Thoi hiéu xtr 1y ky luat lao dong 1a 06 thang ké tir
ngay xay ra hanh vi vi pham; truong hop hanh vi vi pham
li€n quan tryuc tiép dén tai chinh, tai san, tiét 10 bi mat cong
nghé, bi mat kinh doanh cta ngudi st dung lao dong thi thoi
hiéu xur 1y ky luat lao dong 1a 12 thang.

2. Khi hét thoi gian quy dinh tai khoan 4 Diéu 122 cia
B6 luat nay, néu hét thoi hi€u hoac con th(‘):i hiéu nhung
khong du 60 ngay thi dugc kéo dai thot hi¢u d€ xu ly ky luat
lao dong nhung khong qué 60 ngay ké tir ngay hét thoi gian
néu trén.

3. Nguoi str dung lao dong phai ban hanh quyét dinh xur
Iy ky ludt lao dong trong thoi han quy dinh tai khoan 1 va
khoan 2 Bi€u nay.”

Cau 8: Qd‘ché giai quyét (’if')i v6i loai tranh chép lao
dong tap the vé lgi ich nhu the nao?

Tra loi:

B0 luat Lao dong ndm 2019 bat dau ¢ hiéu luc tir ngay
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01/01/2021 dinh nghia: “Tranh chip lao dong 1a tranh chap
vé quyén va nghia vu, loi ich phét sinh giita cac bén trong
qua trinh xac 1ap, thyc hién hodc cham dut quan hé lao dong;
tranh chip gilia cac t6 chirc dai dién nguoi lao dong vOi
nhau; tranh chap phat sinh tir quan hé c6 lién quan truc tiép
dén quan h¢ lao dong”.

Vé co ché giai quyét tranh chap lao dong tap thé, gom
cac budc:

Budce 1: Thuong luong

Budc 2: Yéu cau hoa giai vién lao dong hoa giai

_ Khi thuong lugng khong dat két qua, cic bén c6 thé yéu
cau hoa giai vién lao dong thuoc Phong lao dong - Thuong
binh va Xa hoi dia phuong hoa giai.

Thoi hiéu yéu cau hoa giai: Cac bén ¢o quy,én yéu cau
hoa giai vién lao dong thuc hién hoa giai tranh chap lao dong
ca nhan trong thoi gian 6 thang, ké tir ngay phat hién ra hanh
vi ma moi bén cho rang quyen, loi ich hop phap cua minh bi

vi pham. hét thoi han trén, cc bén s& mat quyén yéu cau hoa
giai tranh chap.

Trinh tyu, thu tuc hoa gidi: Trong thoi han 5 ngay lam
viéc, ké tir ngay nhan dugc yéu cau hoa giai, hoa giadi vién
lao dong phai két thuc viéc hoa giai.

— Trong truong hop hai bén théa thuan duoc, hoa giai
vién lao dong 1ap bi€n ban hoa gidi thanh co6 ghi 10 loai tranh
chap 1a tranh chap lao dong tap thé vé loi ich.

— Trong truong hop hai bén khong théa thuan dugce, hoa
giai vién lao dong dua ra phuong an hoa giai dé hai bén xem
xét: Néu chap nhan phuong an hoa giai thi hoa giai vién 1ap
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bién ban hoa giai thanh; Néu hai bén khong chap nhan
phuong an héa giéli hoac mot b?n tr’anh chap da dugc tricu
tap hop 1€ dén lan thir hai ma van vang mat khong co6 ly do
chinh dang, thi hoa giai vién lao dong l1ap bi€n ban hoa giai
khdng thanh.

Trong truong hop hoa gidi khong thanh hodc mdt trong
hai bén khong thyc hién céc ‘Ehéa thué}n trong bién ban hoa
giai thanh thi cac bén c6 quyén yéu cau Hoi dong trong tai
giai quyeét.

Budc 3: Yéu cau Hoi dong Trong tai lao dong cip tinh
giai quyét

Trong thoi han 7 ngay lam viéc ké tir ngay nhan dugc
don y€u cau giai quyét Ho1 dong trong tai lao dong phai két
thic viéc hoa giai.

Trong truong hop hai bén khong tu thoa thuan dugc
hodc chdp nhan phuong an hoa giai thi Hoi dong Trong tai

lao dong 1ap bién ban hoa giai thanh dong thoi ra quyét dinh
cong nhan su thdéa thuan cua cac bén.

Truong hop hai bén khong thda thuéq, duoc hoac mot
bén tranh chap da duoc tri€u tap hop 1€ dén lan th& hai ma
van vang mat khong co6 1y do chinh dang thi Hoi dong trong
tai lao dong lap bién ban hoa giai khong thanh.

Bién ban c6 chir ky cua cac bén c6 mat, chu tich va thu
ky Ho1 dong trong tai lao dong.

Sau thoi han 5 ngay ké tir ngdy Hoi dong Trong tai lao
dong 1ap bién ban hoa giai thanh ma mot trong cac bén

khong thu:c hlen thda thuan da dat duogc thi tap thé lao dong
co quen tién hanh cac thi tuc dé dinh cong.
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THU NGO

Vé viée hgp tdc cung tmg nguon lao dgng tinh Ca Mau ,
KINH GU'l: Quy Céng ty/doanh nghiép/té chirc/ca nhan ¢ nhu ciu
tuyén dung lao déng trén dia ban tinh Ca Mau

Lévi diu tién Trung tam Dich vy viée lam tinh Ca Mau kinh giri 161 chice sire khoe,
thanh dat, thinh vwong va 16i cam on chan thanh dén Quy cong ty/doanh nghiép/td
chirc/ca nhin da tin tuong, gin bo va dong hanh cing Trung tim sudt thoi gian qua.

Trung tam Dich vy vi¢e lam li don vi trye thude So Lao dong ~ Thuong binh va
X hoi tinh Ca Mau, dugce thanh lap tu nim 1986 dén nay vai nhleu tén gw khac nhau
nhung van thye hxcn chirc ndng tu vin gidi thi¢u vige lam, tr van hoc nghc thyc hi¢n
chinh sach bao hiém thit nghi¢p cho ngudi lao ddng v cdc nhi¢m vy khac theo quy
dinh cua phap luat. V cn chirc ndng nhi¢m i “Gidi thigu vige lam cho ngwedi lao
djng, cung img va tuyén lao dgmg theo )eu cau ciia ngmn sir dung lao djng”, Trung
tam Dich vu viéc lam ludn dé cao tinh than phuc vu, hé trg cic don vi tuyén dung lao
dong, ngudi lao dong trong tinh, ngoai tinh va ngoai nudrc,

Su nd lyc phin ddu va thanh cong cua Trung tam khong thé thi¢u sy ddng hanh cia
Quy vi; dé duge phuc vu tot, uy tin va chit lugng hon nira. Trung tam Dich vu viée
lam rit mong nhin duge sir quan tam, tin tudng trong cong téc cung img, gidi thiéu lao
dong lam vige tai Quy don vi trong thoi gian .

Dac biét: Quy don vi giri llumg bao lu_wn dung va nep nhan ngwai lao dong sé
du‘gn Trung tim hé trg e vin, tuyén chon lao ding cung irmg cho doanh nghiép
mién 100% chi phi tuyén dung.

¢ 8 nam 2023

JDACH THANH THOANG

M TRUNG TAM DICH VIEC LAM TINH C A \I AU
¢ 86 110, dwimg Phan Ngoc Hién, khém 6, phuwong 5, Tp Ca Mau, tinh Ca Mau

& Website: https:/~vieclam.camau.gov.vn
@ Facebook: Trung tam Dich vu vige lam tinh Ca Mau
Zalo: 0886 826 313 & Dién thoai: 02903 826 313
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Tai liéu tham khao

1. Luat viéc lam sé 38/2013/QH13 ngay 16/11/2013.
2. Bo Luat lao dong s6 45/2019/QH14 ngay 20/11/2019.

3. Nghi dinh 28/2015/ND-CP ngay 12/03/2015 quy dinh
chi tiét thi hanh mot sé diéu cia Luat Viée 1am vé bao hiém
that nghiép; Nghi dinh 61/2020/ND-CP ngay 29/05/2020
quy dinh stra doi, bo sung mat sb diéu cua Nghi dinh sb
28/2015/NDB-CP ngay 12/03/2015; Thong tu 28/2015/TT-
BLDTBXH ngay 31/07/2015 huéng dan thyc hién diéu 52
cia Luat Viéc lam va mot sb didu cua Nghi dinh sb
28/2015/ND-CP  ngay 12/03/2015; Nghi dinh sb
12/2022/ND-CP ngay 17/01/2022 ctia Chinh phu quy dinh
xur phat vi pham hanh chinh linh vuc lao dong, bao hiém xa
hé1, dua nguoi lao dong Viét Nam di lam viéc & nudc ngoai
theo hop dong.

4. Nghi quyét s6 21/2019/NQ-HDND ngay 06 thang 12
nam 2019 cua Ho1 déng nhan dan tinh vé chinh sach hd tro,
cho vay ddi véi cac ho lang nghé thudc Cong vién Vin hoa
- Du lich Miii Ca Mau va dbi tuong xuét khau lao dong trén
dia ban tinh Ca Mau va cac quy dinh hi¢n hanh.

5. Quyét dinh s6 2945/QD-UBND ngay 23/12/2021 cia
Uy ban nhan dan tinh Ca Mau ban hanh Quy dinh chirc ning,
nhiém vu va quyén han cua Trung tam Dich vu viéc lam tinh
Ca Mau.

6. Quyét dinh s6 2396/QD-UBND ngay 21/9/2022 vé
viéc phé duyét D€ an dua nguoi lao dong tinh Ca Mau di
lam viéc & nudc ngoai theo hop dong giai doan 2022-2025.
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