PINH HUONG

Mot chuyén vién nang dong vdi kinh

nghiém trong hé trg khach hang, quan
ly don hang va diéu phé&i chudi cung
{ing. Mong muén phat trién trong linh
vuc logistics/operations, naoi téi c6 thé
tan dung ky nang diéu phoi, theo doi
ti€én do giao hang va phoi hgp gila
khach hang, nha cung cdp va cac bd
phan ndi bé. Muc tiéu cla toi la nang
cao hiéu qua van hanh, dam bao dé
chinh xac trong xtt ly don hang va déng
gbp vao su phat trién bén viing clia do-
anh nghiép.
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KINH NGHIEM Nam

WISECOM VINA - H6 tro khach hana / Merchandiser

e Quan ly xr ly don hang tir dau dén cudi gilta nha cung cap va
khach hang, dam bao thyc hién chinh xac va giao hang ding han.

 Theo doi gia c3, thai gian giao hang, murc ton kho, ké hoach van
chuyé&n va ngudn cung sdn cé dé hd trg hoat dong chudi cung
ng 6n dinh.

e Phéi hap chit ché vai cac bo phan néi b va nha cung cap dé giai
quyét cac van dé vé don hang va téi uu hoa lich trinh giao hang.

e Duy tri giao tiép hiéu qua véi khach hang va nha cung cap vé
trang thai don hang, cdp nhat hau can va cac yéu cau khan cap.

DUNG TIEN GROUP - CR | K& toan dich vu

o XU ly cac thac mac cia khach hang va giai quyét cac van dé lién
quan dén dich vu d€ dam bao su hai long cao clia khach hang.

e Quy trinh thanh toan, tai liéu, bdo hanh va bao tri dugc quan ly,
dam bao tinh chinh xac va tuan thu.

o Gidm sat hang tén kho va chuan bj bdo cao hoat déng va hiéu suat
dinh ky.

FPT SOFTWARE - Hé trg khach hang

e Cung cép hd trg k§ thuat va van hanh trong qua trinh cai dat va su
dung ing dung trén thiét bi cta khach hang.

« Van hanh call center, x{ ly cac yéu cau ctia khach hang va khac phuc
su c6 kip thai.

DAIKIN Viét Nam - Thuc tap sinh L&D

e HO trg quan ly dao tao, bao gém quan ly va bao céo ho sa hoc
tap.

e Hb trg t6 chiic cac khda dao tao va thu thap phan hdi sau dao
tao dé€ nang cao hiéu qua chuang trinh.

VM-STYLE - Nhan vién

o XU ly cac thadc méac clia khach hang va hé trg hoat déng hang ngay.

04/2025-Hién tai

04/2024-03/2025

08/2023-02/2024

04/2023-07/2023

08/2022-10/2022

CHUNG CHi Valid

o Certificate of completion of the subject Business Communi

Khong gi6i han
cation.

o Microsoft Office Specialist (MOS) Certification Khéng giéi han

e 1st Runner-up in the final round of the Euréka Scientific Re-

search Competition Khéng gi6i han



